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Step 1: The BITS Help Desk portal address is
https://support.erp.bits-pilani.ac.in/. Click on sign in.

Qmsnyn sign In, Guest User  Sign
# Knowledgebase OpenaNew Ticket Check Ticket Status
Sparf ‘

S 3 o Featured Questions
BITS HELP DESK

Step 2: Click on Sign in with SAML for Clients
Qe sor i cuesveer (i)

Sign in to BITS Help Desk

ncourage our Clients to register for an account.
Sign In

Password

m

Note: As Single sign-on is enabled, In the browser if the User is
already logged in to University e-mail then just by click on Sign in
with SAML For Clients (as highlighted on above screenshot), the
user will be directly redirected to Home Page of the Help Desk
portal.


https://support.erp.bits-pilani.ac.in/

Page |2

Step 3: Sign in to BITS Help Desk with University
Email credentials.

Google
Sign in

Use your Google Account

Step 4: Upon Sign in, it will redirect to Home page.
Click on Open a New Ticket.

@?‘T?PL‘@D? Profile Tickets (41)

f Knowledgebase Open a New Ticket Tickets (41)

Open a New Ticket

Check Ticket Status

BITS HELP DESK Featured Questions

How can | reset my password in
ERP

Search

In order to streamline support requests and better serve you, we utilize a
support ticket system. Every support request is assigned a unique ticket number
which you can use to track the progress and responses online. For your
reference we provide complete archives and history of all your support
requests. A valid email address is required to submit a ticket.
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Step 5: Here, choose the Help Topic, Issue summary,
relevant details & files can be attached. Then click on
Create Ticket.

[[[[[[[

Reset

Some Help Topics are as follows,

Help Top

Note: Kindly ensure to choose only the Help Topics starts with
DUBAI CAMPUS, which are related with BPDC to create ticket.
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Step 6: Click on Tickets to view tickets in Grid view.
Click on Open / Closed to view the tickets by status.
Qo brofie Tickets (@) [Sanout)

# Knowledgebase Open a New Ticket Tickets (41)

All Help Topics

Tickets Open (16) | Closed (25)

Showing 1 - 16 of 16 Open Tickets

# Create Date Status Subject Department
[738211] 27122 Open Printer Issue DUBAI CAMPUS
12/20/21 Open Data center Maintenance DUBAI CAMPUS
[126588] 12420021 Open J;'«[Imrégn(;um disable require for withdrawal DUBAI CAMPUS
743372 12/20i21 Open Printer parts replace require DUBAI CAMPUS
[897706) 12/20/21 Open Printer issue needs to be fixed in Room 143 DUBAI CAMPUS
(196965 12/19/21 Open test DUBAI CAMPUS
[431341] 121721 Open test-meeting room support required today IT Department
[974239) 12117/21 Open test-meeting room support required IT Department
e anmal An AT P om e Ll TS

Step 7: Click on ticket number to open an existing ticket
to update / track status.

e :

# Knowledgebase Open a Mew Ticket Tickets (41)

Printer Issue
&Print /# Edit

#73821

Ticket Status ~ Oper Name
Department DL Email
Create Date  2/7/2215:40 Phone
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To best assist you, we request that you be specific ond detailed «
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Kindly communicate to IT Department, In case of any
clarifications on BITS Help Desk portal.

E-malil: itsupport@dubai.bits-pilani.ac.in

Thank you.
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