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SCOPE OF WORK
Security Services

1. The Agency shall provide security services to BITS PILANI KK BIRLA GOA CAMPUS on all days during the period of contract / agreement including on working days, holidays, closed days, etc. and ensure overall round the clock safety & security of students, faculty, staff and all personnel/property in its premises. 
2. The area of operation for the scope of work shall cover the entire premises of BITS GOA consisting of, but not limited to, Academic blocks, Hostels, Guest House, Residential colony, Sports complex and other infrastructure and facilities. 
3. The Agency shall deploy one Security Officer as in-charge of security personnel in the campus who shall be available all round the clock for necessary service.  The Agency shall deploy required security personnel to work in three shifts on all static posts, additional tentative posts and for undertaking round the clock patrolling of areas in the campus from time to time as directed by BITS GOA.
4. The Agency shall provide regular training/ orientation sessions to all security personnel deployed at BITS on the basis of day to day updates provided by BITS.
5. The Agency shall ensure that the security personnel maintain effective and prompt communication system so that they can instantly get in touch with each other and take necessary action, in case of emergency or as and when required.
6. The security personnel shall control the access points, regulate the entry / exit gates, check, verify and record entries and exits of students, visitors, vendors, contractors, labourers, maids, material, etc.  and send these records of registration to concern official/s of BITS on regular basis.
7. The security personnel shall record issue and receipt of keys of laboratories / departments / sections / chambers / offices from respective key-rooms to authorized personnel on daily basis.
8. The security personnel shall ensure proper parking of vehicles at designated parking spaces in such a way that it does not cause any inconvenience to others.
9. The security personnel shall keep strict watch on all possible damage, theft and pilferage of any material by deploying required personnel at static posts and undertaking regular patrolling of the campus and along boundary wall during day as well as night.  
10. The security personnel shall prevent any unwanted / illegal activities and gather intelligence on unauthorized movements / activities and report the same to the authorized official/s of BITS. The security personnel shall restrain trespassers/ intruders and immediately inform the same to the authorized official/s of BITS. 
11. The security personnel shall be trained in operating fire extinguishers and fire hydrants to take immediate action in case of any incident of fire in the campus and report the matter to concern authority.
12. The Agency shall render all necessary and adequate assistance to BITS Administration in case of strikes, unrest, etc. and take all necessary steps to control the situation arising due to unruly mob/ crowd. 
13. The security personnel shall liaison with local Police, as and when required. 
The Agency shall undertake any other task with regard to the security of campus as conveyed by BITS from time to time.
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	BITS Pilani (Deemed to be University) established under section 3 of UGC Act, 1956 under notification no F.12-23/63.U-2, dated 18th June 1964
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