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2.7.1 STUDENT SATISFACTION SURVEY 

 

 

About the survey:  
 

Student’s email id and Mobile numbers are submitted to NAAC as per protocol. The survey will be administered by 

NAAC, for which progressively batches of students in random order will receive email and SMS to authenticate 

themselves before receiving the survey link. The survey to be attempted by students promptly after activation and with 

utmost sincerity and integrity. The questionnaire will use the Likert type scale, which means that replies will be graded 

on a range of 0 to 4, with 4 representing the most positive response and 0 representing the most negative one. The survey 

score is part of the second of seven NAAC criteria, Teaching-Learning and Evaluation. The questionnaire includes 

numerous aspects of the teaching-learning process. Questions range from specific teaching skills to the teacher's overall 

attitude to the educational process. The questionnaire includes information about the teacher's specific talents, such as 

subject knowledge, communication skills, class preparation, and use of ICT resources. The general approach of the 

teacher and institution towards giving the right environment, motivation, interpersonal relationships, feedback, etc. 

forms the second major component of the questionnaire. Twenty-one of the questions are objective in nature, while one 

is open-ended to elicit observations and suggestions for improvement, allowing students to provide comments and 

criticisms in their own words. The survey will be analysed by NAAC using software that aggregated the replies and 

generated a score. The score will range from 0 to 4 on a five-point scale and will influence the overall score of the 

second criteria on Teaching-Learning and Evaluation for BITS Pilani. Responses to the open-ended question would also 

be collected to determine the most popular suggestions and criticisms derived from the survey. The questions are fixed 

and are available at NAAC site.  

Analysis of questionnaire:  
 

The questionnaire contains twenty objective questions and one open-ended question.  

 

Analysis of objective questions:  
 

There are twenty objective questions, to which students will react on a scale of 4 to 0, with 4 representing the most 

positive response and 0 representing the most negative one. The mean score for each question will be calculated, and 

the total average will be determined. This value, which ranges from 4 to 0, represents the average degree of student 

satisfaction with the institute. This figure, ranging from 4 to 0, will represent the score of the key indicator 'Student 

Satisfaction Survey' (2.7.1), which is part of Criterion II on Teaching-Learning and Evaluation. 

 

Analysis of the open-ended question:  
Students are required to make three observations/suggestions to improve the overall teaching-learning experience at the 

institution. The analysis would be conducted by collecting the most common proposals from the student answers. This 

would provide insight into the students' most general expectations, observations, and ideas. 

 

http://www.naac.gov.in/docs/Apply%20now/SSS-Questinnaire_Students.pdf


 

 



 
View of the survey you will be asked to respond:  

 


