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Dear BITSians,  
 

All pass-outs from a College or University have special bond, emotions and affections with their Alma-
mater, which can be compared to mother’s love. To have continuity of our bond, we must connect, in-
volve and participate in Alumini activities on a regular basis. 
 

Fortunate to be initiator and mentor of BITS’69 (64–69 Batch) and Indore Bitsaa Chapter, I must men-
tion that emotional quotient of both chapters is extra ordinary high. Alumni give feelings and benefits of 
an extended family. Meeting, handshaking and hugging Bitsian generates soothing vibrations and feel-
ings. 
 

We must adore BITS’ Pilani and involve wholeheartedly for Alumini activities. 
 

 
                                 Manohar Baheti  

                                 Founder, BITS ‘69  
                                 BITSAA Indore  

Dear BITSians, 
Once a BITSian, always a BITSian is the zeal to keep learning always. In 2009, I had applied for 
MS Software Systems, through Work Integrated Learning Program, BITS Pilani and got selected 
for it. Understanding the concepts by thoroughly reading the books, traveling to Pilani by bus for 
14 hours, attempting to write the open book exams, writing the test papers and getting results 
every semester was such an enlightening experience that the 2 years went by very quickly. 
Graduating with a CGPA of 9 and with excellent grades in the project done at my work place 
enhanced my knowledge and skills to helped me become a better professional.  
Long story short, I I changed roles and grew at work, moved into management at Secure Meters 
Limited, but that learner in me never died. Achieved the highest award of Distinguished Toast-
master by Toastmasters International as the first person from Southern Rajasthan, authored a 

book "Lockdown Diaries - It's Time to Awaken", served the society and various non- profit organizations too.  
The BITSAA Chapter helped me connect with professionals, entrepreneurs and fellow BITSians who have done wonders in their 
fields and this helped widen my horizon of learning. Beyond this I kept growing my network interacting with young professionals 
and students from different educational institutes to guide them for their professional journey. 
Be it WILP or on campus courses, each has its own charm. The only thing we need to stick along is the zeal to learn and grow. If 
that spirit continues, nothing can stop us from growing and identifying our own strengths and achieving our goals. All that is im-
portant is enjoying the journey of learning, keeping the spark to grow always alive and giving our best in whatever we do, be it 
studies, professional or personal life. 
Choosing to be a BITSian has been one of the best things, I have gifted myself.  
Keep Shining! 
 
 

Sonia Keswani DTM  
                                 BITS ‘11  

                              Founder, BITSAA Udaipur  
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Cover Story 

Australia Chapter 

S uccess in the literal sense means achieving or accom-

plishing an objective. However, over time people have re-

defined the term. And it won't be wrong to say that              

BITSians and success go hand in hand.  

World Free of Stereotypes & Biasedness  

Asha Potla (Pilani, ’96) is the Director of Product Management and Engineering at          
Soprano Design. She has 15 years of product management expertise. Throughout her 
career, she has led different teams at the organizations she has worked. 
She is a big flagbearer when it comes to empowering women in tech, breaking stereo-
types about women working in the industry, and gender equality. 

Please share how different leadership roles helped you develop as a person, the challenges that came 
with it, and how you overcame them. 
During my time in the tech industry, meeting interesting people, learning from them, and growing professionally was a beautiful thing. I am not the person I 
was 15 years ago when I started my career. 
I started as a software engineer, and over time got into a strategic role of being a senior leader in product management and engineering, working directly with 
the CEO of Soprano Design, which is a 27-year-old company and a major tech firm in Australia in mobile communications and AI space. 
I have worked for every kind of organization alike. In each role, I have looked for avenues for improving myself, & learning to manage myself that has helped 
me grow into leadership roles. True leadership comes from the ability to self-manage before we groom others – a genuine interest in your team members’ 
aspirations, & true mentorship of allowing them to grow in their roles are what makes a person a ‘true leader’ than being just a ‘manager’. 
One challenge that I have come across is the biasedness of people against a ‘woman’, that too ‘woman of color working in leadership roles overseas. It is 
important to recognize and call out this biasedness, whether conscious or unconscious. 
Women are more resilient, stronger than they think, and can easily multi-task. They make commitments and stick to them irrespective of circumstances. 
Since the beginning of my career, I have been very vocal and bold in my opinions - never withholding anything nor afraid of expressing my thoughts. Over 
time, people started realizing the value in my recommendations and started respecting me for that. 
 

You are a strong advocate for gender equality in Australia. How important is the support that women provide each other at their work? 
Empowering women will make the world a much better place to live in. I strongly believe in the saying, “if a boy is educated, then only he is educated, but if a 
girl is educated, the entire family will be educated”. Women’s employment has a lot of positive impact on everyone in the fam ily and is much more critical to 
society’s progress in different parts of the world. 
The common bias in the tech industry is that women won’t be able to give their best in the workplace because of their respons ibilities to their families. This is 
not true; every working person has similar aspirations, irrespective of their gender. 
It’s important to give women, flexibility in the workplace and provide them with opportunities to lead that showcase their true potential. The gender bias can 
be broken only when the environment is safe for them (women), where they can make mistakes and have an opportunity to learn from them; a place where 
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BITSians Carving Niche 

In this issue of BITS Echo, we bring you stories of BITSians from the Australia chapter, who 

have defined success in their own way, and are carving a niche with their persistence and 

share that it is not the destination, but the journey that helps you become a better person.  

 Story of Persistence & Confidence  
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About Good Leader & Work Life Balance 
Prashant Mohan (Pilani, ’94) is the Chief Marketing Officer at Sharesight. 
Throughout his professional journey, Prashant has served in various leadership 
roles, which has helped him evolve as a person. In 2017, Auscontact recognized 
him as National Digital and Omnichannel Champion in Australia.  

What does it take to be a good leader? 
The three drivers for good leadership are: 
Model The Way: Leaders need to be approachable and do as they say, and 
say as they do. There are many ways in which the essence of this trait is 
written, the most common one being Mahatma Gandhi’s, "Be the change you 
want to see in the world". 
 

Good Listener: Paying attention to what the team does and thinks is im-
portant. When a leader listens to what his team has to say, the team feels 
empowered. Another plus is hearing the feedback from the frontline of work, 
on what customers and stakeholders are saying. 
 

Empowerment: People strive for mastery, purpose, and autonomy. When 
you understand this is how people's intrinsic motivations work, it becomes an 
easier path to lead people. For example, I currently lead a team of 7 market-
ers. So, I show them the goal and define guardrails for their journey, their 
drive towards mastery takes away any friction in the path toward their desti-
nation. When you recruit smart people and always tell them what to do, it 
becomes a soul-crushing experience for them. 
 

Being the Chief Marketing Officer might have come with many responsi-
bilities. Amidst all this, how do you balance your personal and profes-
sional life? 
Responsibilities are everywhere. I have a young family, and my wife and I try 
to balance both - my career and family time. Our children are young and 
need a lot of our time. I spend a lot of time with my family outdoors, cycling, 
playing sports, and experimenting with different things. 
When it comes to my work, that time I connect with people professionally. I 
like staying in touch with people with whom I have worked in the past. These 
people have seen me grow and tell me about my blind spots. My wife and I 
encourage each other in our respective pursuits.  
I also like ‘me time’ which I call ‘soul nourishment’. During that time I play 
basketball. Read, and go on a long morning walks before I catch up on the 
day’s routine. I wish to spend more time meditating. Making time for such 
things is important. 
 

What made you keep going when the going gets tough for you? 

Having a loving, caring partner 
and family is important. When I 
look into the eyes of my kids and 
my wife, I know what is im-
portant. 
I think of myself as a spiritual 
person. To put things into perspective, it's good to zoom out. "That pale blue 
dot", is a statement from Carl Sagan, referring to how little and insignificant 
we are in the scheme of the universe. All the dramas going on are within our 
heads. 
On a more practical level, it's important to focus on the family and yourself. 
Physical exercise is an important tool to counter any kind of sadness and 
hardship. 
 

What is more important for you - the journey or the destination? 
The journey is more important than the destination. Goal-oriented people 
after reaching their goal can’t wait for their next destination. They are always 
in pursuit of new destinations and as a result, feel incomplete and unaccom-
plished. When the focus is on the journey, it becomes enjoyable. Journey 
helps you focus on habits, systems, and processes. 
Being on the journey helped me identify the opportunity for growth while 
keeping guardrails for the constraints within which to play. 
 

What do you miss the most about the campus and the time you spent 
here? 
Pilani campus is a hotbed of innovation and personal growth. It is an enrich-
ing experience connecting with people across the country. Developing our-
selves in terms of social empathy, leadership, elections, or helping a friend 
has stayed with me as character-building moments. We developed our per-
sonalities through friendships and connecting on an individual and collective 
basis. 
Singing while walking to ANC, exploring the wilderness around Pilani, and 
learning that came with ‘laccha’ sessions and random debate nights, which 
helped me, look at the problem from a different perspective, are a few things 
that I miss the most. 

they can put forward their opinion in a constructive way. 
Ever since I started working in this industry, there have been many positive changes; but there is still a long way to go. Talking about these issues is a big 
step toward an equal world, free of stereotypes, bias, and discrimination. 
 

What was that constant source of motivation for you that helped you going forward at all times? 
My passion for technology and a ‘can do’ attitude took me to places where I am today; I strongly believe it will take anyone a long way. Not doubting oneself 
even for a moment will help them achieve heights they always thought of. 
 

What has made you the proudest of yourself in your career? A moment that'll always stay special to you? 
Working in the tech industry, I can drive technology vision and business strategy where I feel that the work I do directly affects the lives of people positively. I 
consider myself lucky to be part of Soprano Design that caters to more than 150 Global Forbes 2000 companies and large government organizations across 
four continents who trust us with their communications to their consumers, employees, patients, and citizens every year – especially during the COVID-19 
pandemic period. As a senior leader at the firm, I get to work with and lead great minds to steer the company’s technology vision and investment that adds 
value to the lives of the people. 
 

What advice would you give to the students who will start their careers in the IT sector? 
For women who wish to start their career in any field, I have only three words: ‘GO FOR IT’. Be bold and authentic, and over time, you will be valued for 
what you are. 

https://www.bits-pilani.ac.in/alumni
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How do you 
think will it af-
fect human ac-

tivities in the coming times? 
Artificial Intelligence is transforming every aspect 
of our life. It is augmenting and enriching the way 
we live by improving patient outcomes & safety, 
enhancing customer experience, enabling predic-
tive maintenance, autonomous transportation & 
precision agriculture, and many more. There is no 
industry that cannot benefit from AI. 
Today, AI is augmenting humans by providing 
recommendations for humans to act. Next-gen AI 
is all about autonomous systems making their own 
decisions. Explainability becomes a key driver and 
is an evolving area of AI in intelligent AI systems. 
 

How do you think India is progressing towards 
AI? 
India has abundant talent. With the right invest-
ments and support, India has the potential to be-
come the hub of AI solutions. Adoption in various 
industries will position India as an example and 
display its talent to the world. Collaboration be-
tween public and private sectors can accelerate 
the adoption. India is also thriving with start-ups in 
AI with many venture capital investments flowing to 
India to take advantage of the talent. The 2021 
annual report of human-centered AI from Stanford 
highlights the various industry advancements in 
India. According to 2020 data, India is second only 
to Brazil in the growth of the AI industry, and it 

leads the way in terms of the number of people 
with AI skills being hired in various industries. 
While India has a great advantage with skills and 
investments, a lot of efforts and initiatives are frag-
mented. Consolidation of the initiatives will in-
crease the momentum and put India on track to 
become the superpower in Artificial Intelligence. 
 

What do you think will be the greatest inven-
tion in AI in the coming times? 
AI is present in almost all the aspects of our day to 
day to lives, right from shopping to transportation, 
and smart living among a few. We have just begun 
to scratch the surface of possibilities with AI. 
Though it's already there to an extent, fully autono-
mous cars will be the greatest invention and will 
transform our lives just the way a mobile phone 
did. Autonomous cars will change much more than 
transportation. We will not need traffic lights any-
more; we will not need to own the car and we will 
not need garages or parking spaces. This will lead 
to a change in the city planning, allocating sepa-
rate spaces for people and roads. For intercity 
trips, we might not need hotels, cars might be like 
caravans all we need is docking pods. Machine-to-
Machine communication will change many aspects 
of the way we live. 
 

What has always inspired you to keep working 
towards your dreams? 
I admire Larry Ellison, Thomas Kurian & Michael 
Dell along with many leaders and colleagues. I 
worked with who have had a major influence on 

me. Larry Ellison’s quote “When you innovate, 
you've got to be prepared for everyone telling you 
you're nuts” explains his personality and attitude. 
Thomas Kurian is a brilliant technologist with deep 
business acumen and a humble personality at the 
same time. Michael Dell in his book “Play Nice but 
Win” says “life is about taking a punch, falling, 
getting back up, and fighting again” showing a 
resilient approach to life and the organization. 
 

 What is your success mantra? 
There is no success mantra. I have always em-
braced any challenge or opportunity without think-
ing too much. Jump in the deep end, you will come 
out either with success or great learning on the 
other end. The key is to enjoy the journey. 
 

What would you say to your 21-year-old self, 
who's just out of college and is trying to figure 
out what life is? 
There are certain things that I’d tell my younger 
self. 

• Stand up for yourself. Well-wishers will guide 
you along the way, but do what you want to 
do. 

• Explore yourself, and try out different things. 
It’s okay to fail and change direction. 

• Surround yourself with like-minded people, 
have mentors and champions. Do not get into 
the rat race of settling down, marrying, buying 
a house or a car. Just live your life. 

• Choose something you love to do for work as 
you will spend most of your active life at work. 

Aruna Kolluru (Pilani, ‘01) is the Chief Technologist, AI at Dell Technologies. Here she 
talks about Artificial Intelligence, and how it will change the lives of the people, what the 
greatest invention of AI will be, and her success.  

India, Future Hub of AI Solutions 

Embrace Meditation & Habits to Succeed  

Sandhya N. (Pilani, ‘90) is an entrepreneur who solves problems by focussing on the pro-
cess. Here she talks about her first start-up, exit and re-entry into the world of the start-up.  

Please share about OzKidsActivities, your exit from the business, and what you are working on currently. 
In 2006, I founded OzKidsActivities. It started as yellow pages for kids' activities, which soon evolved and became a one-
stop destination for parents to find out about the upcoming events for kids, book classes, and leave reviews. By 2011, it 
became Australia’s largest online directory for kids' activities. I exited the company in 2013 when it became a part of Fairfax 
LTD., one of the largest media companies in Australia. 
For the past 6 years, I have been involved in developing and implementing marketing strategies for various businesses, mainly in the education sector. 
I knew I would end up on an entrepreneurial journey again - but I was in no rush. In January 2022, I started working on my next venture in skincare. People 
are overwhelmed with all the available choices in skincare. The clever marketing and difficult-to-understand ingredients make skincare confusing. My new 
company will address the issue of this complexity and our purpose is to make skincare easy. 
 

Tell about the obstacles you have faced so far in your business journey and what went about in fixing them? 
The biggest obstacle I have faced wasn’t something on the outside, but from within. My beliefs and fears were not letting me realize my full potential and 
stood in my way. Meditation and reflection are the two most important habits I practice every day. It has been a game-changer for me. Now, I bring my whole 
self to work. For me, my whole self is when I feel that congruence within. It brings out the best in me. Reflection is a practice of self-examining, why I did a 
certain thing or disliked something in someone. Answers to these kinds of questions will lead you to a path of self-discovery. 
It is only when you are self-aware that you can bring out your true potential. There is no destination on this path. It is an endless journey and the journey is 
what makes it so fulfilling.  
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What would you say is the secret to converting an idea into a successful business? 
It is the problem I am trying to solve. The problem helps in defining the purpose. The idea comes next. The idea is the ‘how’. With my first company, the pur-
pose was to help parents to keep their kids active. Everything we did in that company revolved around that purpose. The secret is to become obsessed with 
the purpose and the problem you are trying to solve. The purpose of my next venture is to make skincare easy. 
 

Are you a goal-driven person? 
I used to be but not anymore. Goals help. They give me a sense of direction. But I don’t obsess over them, I focus on habits. This was a conscious change I 
brought in myself. Habits are the actions that you do day in and day out. For example, staying fit is important to me. Rather than making that a goal, I have 
defined a habit: exercise 4 days a week. When something becomes a habit, you just do it. It's like brushing your teeth. That's how exercising has become for 
me. Business goals have a role but for me, the focus is on the purpose and every goal we set in the business has to be in alignment with that purpose. 
 

One piece of advice to the young BITSians. 
Design the life you want. Often, this might mean doing something entirely different from what you studied in college. And that’s okay. The purpose of educa-
tion is not to put you in a box, but to open you up to all the possibilities out there. You be you, unapologetically. Always remember, you are the author of your 
life. 

Took a U-Turn; but Never Returned  

Sadrush Chilukuri (Dubai, ’08) is the Customer Success Manager at Fus-
eSport. He started his career as a Sales Engineer before pursuing a  MBA 
and making a shift to the sports industry. Here he talks about his passion for 
sports and the switch from one industry to the other.  

What motivated you to pursue some professional degree in sports? How has the journey been 
so far? 
They say dreams keep you awake at night and do not let you sleep. This happened to me literally. While 
I was at BITS, the thought of doing something in sports did not let me sleep. So, one night -I picked up 
my laptop and started searching for degrees in sports that I could pursue. BITS already provided pro-
grams related to management which helped me to narrow down the programs, and I decided to pursue 

MBA in Sports Management. I learned soft skills through my curriculum and involvement in tech fests and sports fests. After working with a firm for 1.5 years, 
I decided to pursue MBA in sports management in Sydney. It brought me where I am right now. 
The journey so far has been great. Although there were lots of late nights and hard work involved, it has all been worth it. Since the end goal was to be a part 
of the sports industry so I just went through the grinding process and am where I am now. 
 

How would you define success? What is success for you? 
Success varies for people. It's a different thing for different people, it’s money for some, fame for others. Success for me is when you can put a smile on the 
face of the other person next to you. Making things better for the people, society, and the world, in general, is what success is for me. 
 

What is the one place in the Dubai campus that you miss the most after graduating?  
There are many places at BITS where I have so many fond memories. If I were to choose one, it would be the sports complex- a bit biased because I love 
sports and I have also heard that the sports ground has become much better now. Another place would be my hostel block where we had lots of fun. So 
these two places would be my go-to ones. If I go back, I wouldn’t mind playing a game of cricket and badminton as well, sitting in the library, catching up with 
the professors, and sipping some tea. That would be great. 
 

Were there some challenging times for you? If yes, how did you overcome those times? 
When I moved to Australia, I faced many challenges, but BITS prepared me to overcome those challenges. I did not know anyone and had to make a name 
for myself in the sports industry. For overcoming such challenges, I had to organize myself and had to be proactive. A friend and an alumnus helped me set-
tle down during the initial days of being in Sydney. To say that BITS helped me get out of very gruesome days will not be wrong. At the end of the day, you 
can overcome any challenge as long as you believe in yourself. 
 

What role has BITS played in your career journey so far? 
If somebody looked at my profile, they would see the drastic change I made in my career. However, the fact is that the things I learned at BITS and even the 
degree I pursued there helped me land the role I have in the sports industry. For this, BITS was a stepping-stone both in regards to career and growth as an 
individual. I learned a lot, got leadership opportunities, and worked on my communication skills along with people management- these are important skills in 
every profession. I feel blessed to have come across amazing people on campus and through the alumni network, who have guided me in my professional 
journey.  

Dreams kept him awake 
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Alumni Success Story 

Please share the experience of working in the fields you previously 
worked.  
Initially, I wanted to try my hand in the chemical industry but opted for PS in 
digital marketing after being placed at Honeywell. Exploring and working in 
different fields has helped me understand the nuances involved in different 
settings that would be difficult to grasp after a google search on public policy, 
development of a chemical, workings of a toy factory etc. This diverse experi-
ence has equipped me with many life skills, like critical thinking, stakeholder 
management, and outcome-focused decision-making. After all this experi-
ence, I finally got clarity on what I like to work on.  
An institution like BITS Pilani that encourages innovation and diversity is the 
perfect place to explore all possible career opportunities and then go for the 
one closest to your heart. 
 

How were you able to prepare for the exam while working? 
I hadn’t thought about writing UPPSC’s PCS exam initially but filled the form 
because my parents wanted me to write it as a backup plan. Till 2018, I pre-
pared for the UPSC CSE prelims. It was only after I realized I might not clear 
UPSC CSE prelims that I decided to write UPPCS. It was a decision taken 
after evaluating the prevailing circumstances at that point. My job at the Qual-
ity Council of India was extremely hectic, and I couldn’t take any preparatory 
leaves before the UPPCS Mains exam. However, I tried making the best use 
of whatever time I had, got up early on some days, studied in the metro, and 
made very concise notes that could be easily revised. When you have limited 
time, anything you may read will become useless unless you can revise it 
before the exam. So while reading something or making notes always try to 
see the bigger picture – ‘Can I revise this before exams? Is it that important 
from an exam perspective? ’. 
 

Do you feel female candidates 
face challenges in this field considering that diversity is a topic widely 
being discussed? 
We have come a long way from when the interview board discouraged Anna 
Rajam George (India’s 1st female IAS officer) to take IAS, asking her to con-
sider other services instead. Female civil servants are both encouraged and 
celebrated now, however challenges concerning safety and sanitation facili-
ties in certain areas remain. There are instances in which women officers are 
not taken as seriously as their male counterparts, but to overcome that bias in 
the minds of people, women have to be extra thorough in their work. 
 

What would you like to share with the students who aspire to be civil 
servants? 
Everyone faces a dilemma and internal turmoil regarding the time, money, 
and years of youth that go by in preparation. Try to take out time for exercis-
ing, reading, and talking to friends. 
Aspirants should read about the different service options, i.e administrative, 
revenue, railways, engineering, etc. To see how things work, one can intern 
in administrative offices or join fellowships under MPs, MLAs, CMs, etc. A lot 
of new civil servants feel overwhelmed by the ground realities of the job, so 
it’s better to get first-hand experience and make a conscious decision. Lastly, 
civil service is a great option but one shouldn’t beat themselves up if they’re 
not able to clear the exam. If the goal is creating impact, one can also work 
with NGOs, startups, social impact consultancies, think tanks, etc.  
 

What's that one learning from BITS that is still very relevant in your 
daily life? 
Lift as you rise (sabka sath sabka vikaas). BITSians taught me the value of 
giving back and helping people and that’s something I try to live by. 

Kaveri Singh (Pilani, ’12 & BITSAA Global 30U30) is an Assistant Commissioner GST 
in the Government of Uttar Pradesh. After BITS, she worked as an Associate with Quali-
ty Council Of India. Previously, she has worked with the Quality Council of India, Media 
iQ Digital Ltd. She has interned at UOP and AwareMonk.  

Lift As You Rise! 
Empowered Women, Empower Women 

Dexter Cutinha (Pilani, ’98) graduated with a Masters of Management Studies. He is a product 
manager at Commonwealth Bank of Australia and previously has worked at Citi, Ausgrid and 
Deloitte. His areas of expertise include Product Management, Project Management, Business 
Strategy, and Financial Analysis.  

Live Your Way Through Life 

How has BITS contributed to your growth- as an individual and a professional? 
BITS transforms us as individuals and enhances our personal growth. It teaches us to handle situations and develop capabilities while bonding harmoniously 
with people from all over the country who come from diverse backgrounds, cultures, languages, and ethnicities. 
Before coming to BITS, I studied at a boarding school and felt I was probably a bit more confident than others. But by the time we left BITS, we had all grown 
into equally confident individuals, which was an amazing feeling. 
 

What was the reason you transitioned to product roles after working in consultancy and as a data analyst? 
The reason I shifted to Australia was my passion for horse riding. But after training for three years on the Australian equestrian circuit, I decided to get back 
to the corporate world. Working in product management, there’s a customer need that you are trying to resolve with different teams and stakeholders that in 
turn gives you a broad scope of work. Unless it’s a specialized field, product management can be like working on a project but with multiple streams across 
many areas of the business. 
 

You have worked for product roles in financial service companies and now for Commonwealth Bank. What difference did you feel working in the 
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same role but in different organizations? 
The product role in a bank and a tech organization like Google is very different. Banks are large organizations with legacy systems and processes, while 
tech organizations can be faster and more agile in the ways they solve problem and bring teams together to support customer requirements. 
Financial services in Australia is a very regulated industry. Whenever a need or a product is being delivered to the market, there are regulatory needs and 
risk compliances to be satisfied before delivering a product to the market. These requirements at times can be fairly time-consuming. 
Banks are big organizations with multiple stakeholders that will require to be engaged, which at times can impact delivery timelines while competitors and 
newer entrants to the industry can sometimes hit the market with a similar product and in a quicker period. The size of the financial organization compared to 
the traditional organizations prove to be an impediment when trying to get everybody on the same page and keep at par with competitors. 
 

Please share your experience of working at Citibank, known for its work culture and organizations with various capacities. 
Citibank is just like the BITS campus where you’re thrown into the deep end and have to make things happen, figure out the systems & processes, see what 
works for you, know the right people and continue to succeed. Citibank provides amazing opportunities for working on new ideas, technology, and products 
and always stretches you to keep growing. It has a lean structure where you’ll be doing many things at the same time, learning about operations while being 
in product. Citibank is a great place to learn, grow & develop because you’ll be wearing the hat of a product, project & change manager which is always 
rewarding from a growth perspective. 
 

What clubs and departments were you a part of and how did that assist you in your professional and personal life? 
I was part of the Department of Sounds, which worked for events such as the drama club and the music nights. Creating a great team culture, working with 
differing opinions, and arriving at a consensus while managing egos are things one learns in clubs and is also seen to be important in the workplace. 
At the workplace, as a team you give your best to maintain the quality of work done in the past by your seniors, stand on their shoulders and take it forward 
and it’s the same when working in a club at BITS. 
 

What are some of the cultural and work differences you’ve noticed between India and Australia? 
In Australia, sometimes you have to start from scratch, presenting your best self and always showing your interests and what you can do since people are 
not always familiar with Indian educational institutions like BITS Pilani and IIMs as not many students shift to Australia compared to the US, however this is 
changing. 
 

Please share some advice with the BITSians who aim to have a similar career trajectory as yours and looking forward to working in Australia. 
While at BITS, do everything you can - learn, involve yourself wherever possible and embrace the opportunity and the exposure given by BITS. Find happi-
ness in every moment. BITS gives its students a great launchpad. Be ambitious as it gives you the drive to keep achieving. But, amidst all of that don’t lose 
sight of being happy and finding joy in everything that you do. 
The important thing is to always keep taking one step forward no matter what has been happening in your life, you never know where it’ll lead you to. 

About Standing out from the Crowd  

Anusha Karanayil (Dubai, '12) is currently working as a Forecasting Analyst at 
Shell Energy Australia. She has a Master's degree in Actuarial Studies from 
Monash University and a Bachelor of Engineering in Electronics and Communica-
tion from BITS Pilani, Dubai campus.  

How has your journey been from being a student in BITS Dubai to pur-
suing a career in Australia? 
It has been an exhilarating journey. No matter how hard you try to plan every-
thing in life, you always have to be prepared for setbacks and work around 
them. And just when you think that you’ve hit the roadblock, magically 
enough things start falling into place. 
What do you know now that you wish you knew when you first came to 
Australia as an aspiring Analyst? 
I wish I knew how easier my life would've been if I had been more social and 
outgoing! Networking goes a long way here in Australia, and having mean-
ingful connections with people you cross paths with can help you out in the 
future. As an introvert, it took me a long time to put myself out there and find 
good professional mentors. 
 

What advice would you give to someone looking to pursue a career in 
analytics? 
Being a female STEM graduate does set you apart from the competition. If 
you want to pursue a career outside of Engineering, focus on your strengths, 
and what makes you different from everyone else and build a story around 
that. I focused on my strong analytical and quantitative background and ap-
plied for roles that would be perfect for my skill set. Energy is a good industry 
for someone with an Engineering/Math background. 
 

What has the work culture in Australia been like for you? 

The work-life balance in Austral-
ia is fantastic. If you are pas-
sionate about succeeding in 
your field, workplaces support 
your professional growth. I also 
love that I still have time to pur-
sue other interests outside of 
work and enjoy every moment of my life.  
 

What do you enjoy the most about your job? 
I like how every day at work presents a different challenge. You are constant-
ly learning new things, and that keeps it interesting. 
 

If you had to do this all over again, what would you do differently and, 
why? 
I don't think I would do anything differently. My struggles have made me the 
person I am today, and I am grateful that I could come out of it strong. The 
only thing I would change would be to have more faith in myself and not be 
so easily disheartened because things are still unfolding perfectly. 
 

Do you have any words of advice for your fellow BITSians? 
Don't be afraid to try new things, and most importantly, don't be scared of 
failing. If something interests you, don't hold back yourself, be persistent, and 
pursue it, and life will surprise you by making things work in your favor. 
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Living  

Srinivas Prasad (K.K. Birla Goa, ’11 & BITS 30 Under 30 winner) is a 
Postdoctoral Researcher at NASA Jet Propulsion Laboratory. He is an 
expert in wireless communications, and designs antennas and RF sys-
tems. He completed his Master's and Ph.D., researching magneto-
mechanical antennas for Ultra Low Frequency, from UCLA.Apart from 
work, Srinivas has also been the President of the Graduate Indian Stu-
dent Association and US Chapter Relations Manager at BITSAA Inter-
national. 

Working at NASA is a dream for many. What has your experience been like working 
there? 
I am currently a JPL Postdoctoral Fellow and it's been a dream come true to be working 
at NASA. NASA/Caltech Jet Propulsion Laboratory (JPL) is an amazing place to work. I 
get to work at the cutting edge of research and interact and learn from some of the smart-
est people in the field. The best part about being a postdoc at JPL is doing research that 
can positively impact the lives of people and help study and protect our planet. 
I also had the opportunity to witness the success of Mars Perseverance Rover and the 
Ingenuity Helicopter. It was also a very proud moment to see NASA and ISRO Engineers 
working together at JPL on a joint mission, NASA ISRO Synthetic Aperture Radar 
(NISAR), which is set to launch sometime next year. The energy and passion among the 
people who work at JPL are almost palpable and infectious. 
 

Please share briefly about your research. 
My research background is in antenna design and applied electromagnetics. I am cur-
rently working on the development of a millimeter-wave, compact, multifrequency radar 
system compatible with small spacecraft platforms (CubeSats and SmallSats) for remote 
sensing of clouds and precipitation. This work contributes to improving weather and rain-
fall predictions. Previously, as a graduate student at the University of California, Los An-
geles (UCLA), I worked on developing Ultra Low-Frequency mechanical antennas for 
underwater and underground communications.  
 

Please share how BITSians who wish to study abroad can prepare for the same. 
I got my MS (2017) and Ph.D. (2020) in Electrical Engineering from UCLA. The rigorous 
coursework and opportunity to get involved in research as an undergraduate student at 
BITS helped me solidify my graduate school application and my desire to pursue a re-
search-oriented career. The practice school program also gave me a chance to get ex-
posed to both research and corporate environments that helped me make my decision on 
the type of career I want to pursue. I took many different project courses and got involved 
in ongoing research at BITS because of which I co-authored a conference paper by the 
end of my degree. 
My advice to BITSians is to explore different fields and career paths, passionately follow 
your interests, take different electives and get involved in ongoing research. It is im-
portant to have a well-rounded profile for graduate school applications. The students 
should do their research and apply to universities, which are a good fit for their interests.  
 

If given a chance, when you return to the campus what is the one thing you'd want 
to do? 
If given a chance like this, I would love to eat cheese Maggi and have Oreo shake at Ice 
n Spice at the K. K. Birla Goa Campus. I had the chance to be at the Pilani campus for an 
entire summer because I pursued my PS1 at CEERI Pilani. Therefore, if I return to the 
Pilani campus, I would visit the Bluemoon café at the Pilani campus and have Midnight 
Beauty. 

Dream Life  
the  

Please tell us about POSHN and the journey. 
Poshn is a b2b platform, which enables procurement of bulk 
groceries & FMCG commodities.  
We have had a roller coaster ride since our business launch in 
Jan 2021. We started as a commodity and price discovery com-
merce platform and scaled the platform we witnessed that our 
buyers wanted beyond a discovery platform - ”an end-to-end 
fulfilment platform”. Listening to our customers and constantly 
striving to solve their core challenges has been instrumental to 
our growth. 
 

Where do you see POSHN 5 years down the line? 
5 years is a very long time in the journey of a start-up. However, 
if you ask me where I would like Poshn to be eventually, it 
should be the one-stop shop for all bulk trade of groceries & 
FMCG. 
 

What is the mantra that keeps you going on the most diffi-
cult days? 
Believe that the problem that we are solving is a true one and 
trust in the partners with whom you're on the journey to solve 
this. 
 

How have our previous leadership experiences helped you 
in leading teams with diverse people? 
Each experience with people (be it leadership or not) teaches 
you about how you engage with them. We all are inherently dif-
ferent and appreciating this fact is half the journey done. The 
other half is about aligning the team about the end goal, which 
means reaching there, can very well be different. Working across 
geographies and setups has taught me this. 
 

Who is your role model, somebody you've always looked up 
to, and who has impacted your life the most? 
I see my grandfather as my role model. He has influenced my 
formative years a lot. His ability to filter out the noise and stay 
focussed on what is important has always been the success 
mantra for me. 
 

While at BITS, you were the Head National Sports Meet. In 
what ways has this role helped you in your life? 
Heading the National Sports Meet was the first opportunity to 
undertake as a leader on such a scale. The role taught me the 
ability to forget about my previous decision and the impact it had, 
especially, if it did not work out the way I thought. One should 
trust his instincts and be ready to take the next bold step despite 
the previous one being a failure. 

AgriTech Problem Solver 

Shashank Singh (Pilani, ’06) is the co-founder of 
Poshn, a digital platform that empowers the buy-
ers, sellers, and agents of agricultural commodities 
for online trade. Before Poshn, he was the co-
founder of Appsfly.io. 
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Beacon of Inspiration 

Consulting, Beyond Technical Knowledge  

Aman Jain (K.K. Birla Goa, ‘05) graduated with a dual degree in Electronics 
and Instrumentation and Economics. He has over 13 years of experience in 
management consulting. Currently based in Melbourne, he is the Associate 
Director of Business Strategy, Operating Model, and Transformation at Deloitte 
Australia and a STEM Student Mentor at the University of Melbourne. 

What sparked your interest in consulting? How did being part of the clubs and associations at BITS help you in this role? 
Consulting was never on the agenda. Since I was pursuing MSc in Economics, I knew that I would go for a business & management field, like finance or 
consulting. I narrowed down my choices and did the tie-break between those two by experiencing both of them. I took up internships in banks and consult-
ing firms to compare and contrast what I liked better.  
I was a part of the Centre for Entrepreneurial Leadership club, Waves and Spree organizing committee, and Cultural & MNU Secretary for my hostel. Being 
associated with different clubs and having the position of responsibility let us lead coordinate, manage, and deal with different stakeholders in the process 
e.g. sponsorships, judging events, etc. These opportunities prepare you for the problem-solving experience in management consulting roles. 
 

How difficult was the transition from being a project lead at KPMG to working as an Associate Director at Deloitte? 
The transition was interesting because it was not just concerning the firms and their role but also the countries. Working as a project lead at KPMG gave me 
many opportunities to operate & lead. One common theme in consulting is that one does not get to a higher position and start performing then. It is the other 
way round. I was already performing at the Director level at my previous firm, which demonstrated my readiness for the same level in the new firm.  
So if one aims to become a Director, one needs to start performing as a Director first and the same goes for any other progression level. Elevation and pro-
gression at every stage become a part of your experience.  
 

Is the consulting culture different in India as compared to abroad?  
It is very different and dealing with the clients is also varied. The three main differences are maturity, culture, and scale and the size of the projects. 
Maturity in terms of operating style, and the level of trust and understanding is different in India, the UK, and the Middle East. Concerning culture, under-
standing the clients’ requirements, their pain points, and way of working. When it comes to the scale and the size of the projects, one nation might be think-
ing about improving the existing policy, while the other might work on conceptualizing a public policy.  
 

Could you share some insight on your experience of being a STEM Student Mentor at the University of Melbourne? 
Deloitte has traditionally been an accounting firm however recognizes the value and importance of STEM background, STEM disciplines, and their role in 
consulting. Hence, the idea behind having a STEM mentorship program with UoM. In Australia, we encourage students with STEM backgrounds to choose 
consulting roles and to be part of the teams that are STEM-focused.  
As a STEM Student Mentor, we help them with their career choices, subject choices, electives, and applications for their higher studies.  
 

As a STEM mentor, what advice would you like to give the BITSians? 
BITS is a science and technology institute, so all we do is STEM. We should also focus on the non-STEM areas, like working on softer skills and more deli-
cate aspects. This means focusing on communication, listening better, and ways of working that become a key differentiator when you compete with peers 
from other countries. It's not just the hard skills and STEM-related skills that play a differentiating role when you go up the ladder; soft skills equally matter. 
Any elective that allows you to enhance and hone those at BITS is essential.   
 

Are you still in touch with your batch mates? How is the BITSian community in Australia? 
I'm in touch with my 2005 batch mates and some seniors. On the last BITSians' day, my friend Ashish initiated compiling a yearbook on everyone’s current 
professional and personal life. Most of us are connected through Facebook, LinkedIn, and WhatsApp. 
We have a WhatsApp group with around 60 to 70 Melbourne-based alumni, Before the pandemic, there were regular meet-ups. It might start again in Mel-
bourne. In Australia, the BITS alumni community is quite big.  
 

Do you have any suggestions for BITSians planning to settle in Australia?  
For getting permanent residency or residency in Australia, everything boils down to documentation, profile, and work consistency.  
In Australia, a lot of importance is given to what you study and what you work on. For example, in India, a civil engineer can also work in an IT company, 
which is a complete mismatch from a skills alignment point of view. Therefore, it’s important from the Australian PR & citizenship mindset that you try and 
align to what you have studied and what you are doing which gives you an edge during the PR process. Consistency in the profile gives you more points in 
the PR application. If there is some misalignment, then you lose out on crucial points and have to prove your capabilities through other ways, which is not as 
straight-forward 
Taking a transfer from the existing employer is another option, if they have an Australian branch. This can give a good head-start towards getting the PR. 
Lastly, studying for a Masters degree from an Australian university also gives you the chance to apply for a PR.  

Aman Jain: BITS Pride in Australia  

https://www.bits-pilani.ac.in/alumni


 

Simple Strategy & Calm Demeanour However, if the candidate is serious and really 
wants to clear the exam, he has to stay away 
from distractions. This exam is a long process 
and studying for an exam, which you don’t know 
whether you’ll be able to clear, or not tends to get 
boring. One has to remain consistent. Having a 
solid and supportive social circle really helps 
boost the candidate’s morale and confidence.  
Working in private sector company at JP Morgan 
and then in a public sector was very different. My 
first learning at JP Morgan Chase was under-
standing the efficiency and working style of the 
sector.  Building the team’s confidence and trust 
and being a good leader, I learned from my man-
ager there. In the government sector, we have to 
lead people and make them realise that their 
work is important.  
The lifestyle of the people in the urban setting is 
different from the people living in districts. And 
technology plays a huge role in this. I want to 
bring technology to small districts or government 
organisations and uplift their lifestyle as well.   
Many times candidates are not able to clear the 
exam in the first attempt, despite trying their hard-
est. During that time, it is better that they take a 
short break and analyse their strategy. Analysing 
what is going wrong, realising the weaknesses 
and analysing the demand of the exam is critical 
to succeed in such a coveted exam. The candi-
date should not be demotivated because there is 
a lot of competition that makes the chances of 
clearing this exam slim. Staying confident and 
consistent is the key to this exam. It is a three-
stage exam. It’s not a sprint but a marathon and 
for winning the marathon, one has to stay main-
tain their consistency and speed. 
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Divya Shakti (Pilani, ’11) is an Officer Trainee at Indian Police Ser-

vice. She appeared for the UPSC exam for the first time and got 

selected as an IPS officer in 2019. But, determined to become an 

IAS officer, she appeared for the second time and scored IAR 58. 

Below she shares her motivation, and strategy for the exam. 

Over the years, BITSian alumni activities 
have increased – be it BATCH reunions, 
Chapter events, Silver Jubilee Reunions 
etc. There is also an increased push on 
regulations and compliance on NGOs and other similar organisations by the 
Govt of India. This has also made it increasingly difficult to organise and 
conduct the Global Meets without a backend support entity.BITSAA International and BITS Pilani held discussions and 
a need was felt for an organisation which would help the various alumni groups conduct all of the above in a smooth 
and transparent manner – anchoring the various groups with respect to banking and compliance procedures in the long 
run while at the same time giving them the flexibility of event planning and execution.  
BITS PILANI ALUMNI ASSOCIATION (BITSAA INDIA) was born in August 2019 as a Section 8 Company. BITSAA INDIA is led by the alumni and has a 
permanent BITS Pilani nominee on its Board. All decision making capabilities for the chapter remain with them for deciding on event, subscription rate, 
venue, vendors etc. The BGM 2020 was conducted by the support of this newly formed organization. BGM 2023 at Jaipur is being facilitated. Forthcoming 
Batch reunions of the 1987, 1992, 1996 are being supported. All alumni groups in India – be it chapters or batches are encouraged to align with BITSAA 
India as the backend for the conduct of their events/activities.  

BITSAA India : A Pan India umbrella alumni organization  
Advantages 

 Chapter or Batches need No 
formal registration/
organization (– BITSAA India 
is the formal entity) 

 No legal entity to be formed 

 No Bank Account neede 

 No individual KYCs linked to 
accounting 

 No hassle GST and IT com-
pliance 

 Sponsorships intake possible 

 Facilitate use of BITS/
BITSAA logo and branding 
for all merchandise, subject 
to BITS Branding Guidelines 

OBJECTIVES: 

 BITSAA INDIA is the PAN 
India umbrella alumni or-
ganisation that supports all 
alumni events with all regu-
latory compliances.  

  It assists in organizing (for 
batches, chapters, alumni 
groups) get togethers 
batch events, seminars, 
conferences, BGM 

SERVICES PROVIDED 

 Accounting and Billing 

 Sponsorship receipts 

  GST and IT compliances 

 Auditing and annual reports hosted 
on BITSAA.org 

 Payment Gateway 

 Periodic ledger reporting 

 Sub accounts for large events/
chapters 

 80G exemption for certain speci-
fied contributions and related 

I wanted to join the Indian Administrative Ser-
vices because I liked the job profile. It is the 
only way to participate in the public administra-
tion of India.  I decided to appear for the exam-
ination for the first time in April 2018 and quit 
my job in June. I took a month’s time to under-
stand what the exam is all about, questions 
asked, what goes into the preparation, how to 
read the newspaper, etc. For this, I listened to 
the toppers talk. I figured out that the candi-
date’s general awareness is tested the most 
for which newspaper reading was of utmost 
importance. Second I noticed was with limited 
time, focus should be on reading the basic 
books. I did self-study. I took coaching for my 
additional subject, i.e. Geography, but I tried 
learning that as well from practical experience.  
For prelims, I wrote mock tests and analysed 
them. I used to attempt a paper and took time 
analysing it - my mistakes, my strengths, 
weaknesses. Another thing I learned is that 
having a calm demeanour helps in performing 
well in the tricky questions.  For the mains, I 
focussed on completing the topics, the sylla-
bus, analysis of the previous year questions 
and practiced writing the answers. If one does 

not practice writing the answers, then despite 
knowing a thousand things, he won’t be able to 
introduce them in the final paper and all that 
knowledge would be of no use.  
The interview is to judge the candidate’s per-
sonality. Staying calm, confident and having 
worldly awareness helps. The candidate’s 
personality should have gravity, maturity, un-
derstanding, which should reflect before the 
interview panel. In my first attempt, I scored 
79th rank and that year the number of seats 
for the general category were reduced to 72. In 
the allocation, I was allotted IPS. There’s a 
difference between the profiles of an IPS of-
ficer and an IAS officer. Because I liked the job 
profile of being an Indian Administrative Ser-
vices officer, I decided to give another try to 
the exam. My preparation strategy was similar 
to the first one. Often people think that en-
grossing in the books for clearing the exam, 
but I don’t agree with this. Reading books is 
important but burying in them is not. Being 
active in social circle helps you learn whatever 
is happening in the world. The candidate 
should be able to apply his learnings practical-
ly in life. around us.   
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APEX: Transforming the Learning Experience 
Vinay Nigam (Pilani, ’92) sits on the Academic Board of the Investment Banking Institute 
Business School, Australia and is the founder of the Academy of Professional Excellence 
(APEX Education) that develops and delivers customized mindset-transforming programmes 
for corporate enterprises. Prior to founding APEX Education, he has worked at the Australia 
and New Zealand Banking Group (ANZ) in various leadership roles. 

What was the rationale behind your relocation to Australia and how did 
this decision materialize? 
I came to Australia in the year 2000 on a 2-year secondment from ANZ 
Grindlays Bank to their parent, ANZ Bank. While working in their Group Strat-
egy division, I accepted an offer to stay back in Australia to lead their custom-
er experience program in Australia and New Zealand. After a few years, I 
went on to lead strategy and business performance in their Corporate Bank-
ing division. 
 

What motivated you to join APEX Education as an executive director? 
I joined a private equity firm and was involved in setting up a few online edu-
cation institutes, including an investment banking business school. During 
this period, I was dismayed by the lack of quality in the field of education. 
What our young people learn today will determine how they build the world's 
future. Therefore, they should be given the best learning resources if we want 
them to create a better world. After two successful equity exits, I founded the 
Academy of Professional Excellence (APEX Education) to develop world-
class learning content for online education providers. Our first client was the 
Reserve Bank of Malaysia, and we developed a 3-year learning program for 
their country’s insurance sector. Since then, we have grown to become a 
sought-after content creation firm in Australia. We have a wide range of learn-
ing programs and corporate workshops, including strategic leadership, strate-
gic thinking, emotional intelligence, finance for non-finance people, entrepre-
neurship, mindfulness, and the power of influence. To do all this, I was driven 
by a passion for excellence. 
 

How did you come up with the idea of emphasizing emotional intelli-
gence and experience-based learning? 
Our learning approach is based on a fundamental reality that, both in aca-
demia and the workplace, we make things unnecessarily complex. We tend 
to equate complexity with professionalism. Yet, we can learn anything if we 
keep things simple. In our learning programs and corporate workshops, we 
take great pains to present even the most complex topics in everyday lan-
guage. Moreover, we gamify the learning process so that participants build 
the things they are learning. This involves ‘unlearning’ what they think they 
know and replacing it with the practical experience of building what they’re 
learning. For example, the very mention  of the term, ‘balance sheet’ can 

invoke an irrational fear in many non-finance 
people. Yet, if they go through the process of building a start-up business, 
using common sense and basic principles, they understand the same term 
intuitively. The challenge is to keep everything simple. Einstein said that if 
you can’t explain something to a child, you probably don’t understand it your-
self. Emotional intelligence and mindfulness have been recognized by the 
United Nations as essential tools that can help achieve a more peaceful and 
prosperous world. According to Daniel Goleman, the author of Emotional 
Intelligence, emotional intelligence skills are key to the jobs of the future and 
a better predictor of workplace success than IQ and other measures of intelli-
gence. During our formative years, we learn to mask and even deny our emo-
tions. We help our clients unlearn such habits and help them learn how to use 
mindfulness techniques to unlock their emotions, get in touch with their inner 
selves and those around them, to grow in their personal and professional 
lives. This helps them become healthier, happier, more productive, and better 
managers, leaders, colleagues, friends, and parents. The benefits are enor-
mous. Many participants have described their experience as ‘life-changing’. 
 

Could you chalk out the difference between the Australian and the 
Asian markets and their amiability towards aspiring newcomers? 
Both geographies have their pros and cons. It all depends on what you’re 
after. The key difference is work culture. Asian markets are very competitive, 
with the American work culture and poor work-life balance. 
Australia offers a much better balance. During my stay here, I could achieve 
professional satisfaction and also be a part of my kids’ growing years. Walk-
ing them back from school, hearing their stories, and hunting for fairies and 
goblins in parks along the way, wouldn’t have been possible for me else-
where. I could build my own business and also pursue my interest in theatre.  
 

What advice would you give to BITSians who plan to settle down in Aus-
tralia? 
Australia is a beautiful place and is a multicultural society. Melbourne has 
been rated as the most liveable city in the world, offers wonderful opportuni-
ties to people in all stages of life & is a great environment to raise children. I 
stayed back here for the lifestyle and I’m glad I did. It’s possible to craft your 
own space here and excel in whatever you choose to do. Never lose touch 
with your inner self and what makes you tick.  

Is Trans-Humanisation the Future? 
Dr. Avinash K. Singh (WILP, ’13) is a lecturer and researcher at the School of Computer 
Science at the University of Technology, Sydney. His area of work focuses on the Brain-
Computer Interface (BCI) /Neurotech system, an intersection of machine learning, cogni-
tive neuroscience and signal processing.  

How did your time at BITS contribute to your personal growth? 
I did my Master's degree in software systems from BITS Pilani under the Work Integrated Learning Program (WILP). At BITS, my advisors and batch mates 
encouraged me to pursue Cognitive Neuroscience - a subject that did not remotely align with my degree requirement. I was able to go to IIT Kanpur and sev-
eral other institutes to conduct my experiments to start with my master's research topic in cognitive neuroscience. 
In terms of personal growth and career, the environment offered by BITS cannot be found anywhere else. I am thankful to everyone who helped me get 
where I am today. 
 

What does the current landscape of the field look like, and what innovation can we expect in the future? 
Cognitive neuroscience is about unlocking the potential and understanding how the brain works. Most of the critical work in artificial intelligence and machine 
learning is inspired by how the brain works, making the fields closely related, allowing both fields to grow simultaneously. The culmination of both may lead to 
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some groundbreaking results; for instance, an AI method can extract information from the human brain data that we would not have been able to observe 
otherwise. As a result, a better understanding of how the brain works continue inspiring for improved AI techniques. These techniques help in many ways 
such as being able to predict mental diseases earlier than visible and detected by clinical diagnosis, hence accelerating the prevention, rehabilitation, and 
recovery processes. Overall discoveries and innovation in both fields are breaking new records every other day; thanks to hard work from researchers 
around the world and prominent companies to make this field very lucrative than ever before. 
 

What do you think this amalgamation of technology and neuroscience can bring forth, particularly about trans humanization? 
Transhumanism is a philosophical idea to transcend humans into a human 2.0, your updated, super-intelligent, and physically enhanced version, with one of 
many features to connect and interface the brain with a machine to control and exchange the information from anywhere in the world like the Internet. The 
movies like Avatar and Matrix are great examples to depict this aspect of trans-humanism. The current version of this futurist view where technology and 
neuroscience are merging is Brain-Computer Interface (BCI) which ideally allows to interface between the brain and surrounding environment for control. 
I have done quite a work in the field of BCI since 2014. One such recent work is with air traffic controllers (ATC). ATCs are known to be working in an inten-
sive workload environment because the smallest mistake in instructions to airplanes could end up in a fatal accident. I have designed a BCI system to adapt 
the information on the screen in the dashboard, such as the routes of planes, a course with the help of AI when the human is not capable enough to make a 
decision. Other examples of my BCI works are robotic eating assistance systems, communication systems, mixed reality interfaces, etc. One apparent ex-
ample where I hope BCI will evolve to support transhumanism is Brain uploading or Mind Uploading. With such a technology, you can essentially upload 
your brain into a digital platform that will function the same as you.  
 

What are your takeaways from the transition from India to Australia? 
After the transition, one obvious exposure was different cultural practices than I used to be in India. But accepting these traditions and customs openly helps 
you adapt to these surroundings and learn about the culture. It does not matter wherever you are in the world; your work ethic and performance are always 
appreciated. Transition always takes some time however, avoiding it does not help. 
 

What advice would you give to BITSians regarding your field of work and your general experience in Australia? 
I am in the field of interdisciplinary neuroscience because I enjoy it, if it is the same for you, pursue it, even if the path is not straightforward. Looking at the 
bigger picture down the road will encourage you to continue pursuing your interest. Being clear about the goals is good, but even if you are not, it is absolute-
ly fine. Get yourself exposed to the field you wish to have a career in. This will help to answer if you want to pursue it or not. I believe that if you follow your 
interest, you will succeed in life. 

Jack of All Trades 
Monica Leads the Way  

Monica Adusmalli (Hyderabad, ‘14) is working with Nutanix. She was awarded the Best 
All-Rounder Award during graduation. Below she talks about her various interests and 
achievements, how she brainstormed and found her interest; worked on it, & gives some 
inspirational talks on how to utilize BITS resources and be your better version. 

During the first two years, I was a member of a lot of clubs and departments, 
but I also kept studying and never ignored the classes. During my second 
year, I was elected to the Council and was responsible for the menu and the 
quality of the mess food. During the same year, while studying CS, we 
worked on numerous small projects, including the Instruction Division web-
site. My PS was at the Indira Gandhi Center for Atomic Research Kalpakkam. 
It was a very enriching experience and a great bonding experience with other 
BITSians.  
During my third year, I won the Cultural Secretary (Girls) unanimously and 
served as the secretary for NSS and the chief editor for Nirmaan. I was re-
sponsible for initiating the Sanskrit event and bringing the concept of Ethnic 
Day and Sanskriti together. 
I also interned at Microsoft and received an offer from them. As my PS-2, I 
went to work in Nutanix and got to work on interesting projects. Nutanix was a 
small company back then, so I had many opportunities to create an impact, 
engage with the customers, and have customer-centricity in what I built. Add-
ing value to the place was the basis of the decision I made while joining Nu-
tanix. 
Innovation keeps my world going.  Through that work, I could add a lot of 
meaning to what I was doing, instead of just coding, and then delivering to 
the customer. 
A campus is a great place because there is always a way to enjoy the work 
you are doing. You meet like-minded people whose goals and vision are 
aligned with yours, who resonate with the same values you do, and a diverse 

set of people. 
I also faced some challenges. Trying for research opportunities, and learning 
new things on my own, which were outside my comfort zone, were challeng-
ing. I used to teach students at a school under the Pothai Sagar School adop-
tion program, even farther away from Thumkunta.  
This was very challenging but during such times, I asked for help, which I 
realized is something one should not be ashamed of asking. The art of get-
ting comfortable despite feeling uncomfortable is important and one should 
always look forward to it. 
Having a good friend circle also matters because even an extrovert finds it 
difficult to make friends initially. So express yourself freely, try breaking the 
ice and enjoy a great peer group. I knew a lot of my seniors because of the 
Students Mentorship Programs or Alumni Programs.  
The students on campus should attend the classes unless the reason for the 
absence is doing something phenomenal like trying to do something creative 
or invent something new. Being regular in academics, and reinvent yourself in 
any way. Try and be part of the clubs that reinvent your potential, a depart-
ment that hones your skills, activities which bring you closer to the ground 
reality, or the SUC which can help different aspects. At the end of the day, 
the experiences at BITS matter the most.  
Try doing things which you otherwise wouldn’t be able, had it not been BITS. 
Try to rebuild, rebrand, and reinvent yourself. Be happy so that once you 
graduate, thinking about the time will bring back good memories and a slight 
smile on your face.  
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Embracing the Change 
Anand Seshadri (Pilani, ’07) is the Client Director at Cevo in Australia. He has worked at 
Adobe as the Global Services Consulting Head for the Asia Pacific and Japan region. Be-
fore entering the world of cloud computing he also served as Sales lead at Wipro for a cou-
ple of years.  

How did your decision to relocate to 
Australia materialize?  

 There are a couple of anecdotes that I can share. One of them was about 
my validation trip. Upon receiving a permanent residency in Australia, one is 
required to come in and get one’s passport stamped, which is usually called a 
validation trip. In December 2005, when I received my permanent residency, I 
flew to Sydney from Philadelphia for the trip. It was snowing in Philadelphia, 
while Sydney was warm and nice. I realized that due to being in the southern 
hemisphere, the seasons are reversed here in Australia ! Amongst other 
things, adapting to a new work environment and settling down with your fami-
ly in a new place are some of the challenges one faces when moving to a 
new country. I had my own challenges too. However, culturally Australians 
are warm and welcoming, and I soon felt at home here. The job market here 
thrives on ‘in-person’ interviews and preference is given to folks who are 
already in Australia, so this is a consideration when trying to migrate (to Aus-
tralia). However, with the pandemic, things have changed to adapt to tele-
phonic and remote interviews. 
 

How did you find your calling in consulting and what was the transition 
like having a tech background? 
Consulting is quite different to System integration and Engineering. Most new 
graduates begin their career in the Engineering stream when starting with 
large services companies like Wipro, Infosys, Cognizant, etc. System integra-
tors in companies like Wipro undertake massive programs and projects for 
customers like banks and financial institutions, where the engagement is one 
of scale and velocity, and cost optimization. Hence most of the team mem-
bers need to have engineering skills. However, traditional consulting is quite 
different, where one takes up multiple roles, tries to understand customer 
issues, and finds the best possible solution. I hadn't been doing a lot of con-
sulting work myself up until I joined the tech companies like Adobe, over the 
last five to six years. On the other hand, System integrators also have con-
sulting teams, but the majority of the population isn’t exposed to that, espe-

cially a fresher. The calling at that point is usually in engineering, and consult-
ing maybe comes later. It depends on what you choose your career path to 
be. 
 

What are some of the key takeaways from having a work profile as di-
verse as yours? 
 Throughout my career, I was always willing to embrace new types of roles. 
One good thing about having played multiple roles is that it has helped me 
have a more holistic conversation with customers about their business prob-
lems. Talking about my time at Wipro, I helped orchestrate one of our first 
digital marketing deals for the company, partnering closely with Adobe, for a 
utility major in Australia, that also fueled my desire to move to Tech. At the 
same time, when you look at other areas like Cloud, moving on from custom-
er experience to a company like AWS, was a conscious decision to extend 
my learning journey. Cloud has now become pervasive in every industry and 
business globally. These experiences help me complete my narrative to the 
broader C-suite in an organization as opposed to only the CMO or CIO. To 
me, it's a never-ending learning journey. 
 

What are your views about the growing popularity of cloud consulting 
and its increased adoption from various enterprises and businesses? 
Digital transformation has accelerated over the last few years, and I don't 
think there'll be any industry that will be untouched by cloud transformation. 
The first and foremost would be industries like banking, financial services, 
retail, consumer packaged goods, auto industry, manufacturing industry, 
chemical industry, utilities, basically any industry where the customer is in-
volved, you will have this transition. Companies are moving at breakneck 
speed when it comes to disruption, rolling out new products and feature func-
tionalities to the customers. Traditional infrastructures don’t provide the ag-
gressive time to market companies are looking for. A good feedback loop for 
the cloud computing system, maintaining competitive differentiation, good 
customer experience, and low-cost operations are some of the things a com-
pany should adopt when it comes to cloud.  

Learning from Failure 

Swapnil Vats (Hyd, ‘09) is the Co-founder of Valonia and is currently leading SocialBoat. 
He is an epitome of what it means to learn from trying situations, using them as stepping 
stones to success. Below are excerpts from our conversation with him as we explore his 
inspirations and the milestones in his journey.  

Smooth Sailing for SocialBoat 

I launched my first startup back in college, which MakeMyTrip later acqui-hired, where I was tasked with helping build a new business line—the ‘Airbnb of 
India’—not the typical job for an Indian engineering graduate. We built the biggest collection of alternate accommodations in India, and along with it, I devel-
oped a strong love for data and the insights it can provide. Having led the pricing and revenue charter post the merger of MMT with Goibibo, I realized I had 
gained enough corporate exposure to understand and acknowledge my mistakes with my first venture. Keeping this in mind, I started Holidaying, but what 
started as a travel company had a significant turnaround due to the pandemic. That is when the idea of SocialBoat was born, which I feel is my top milestone 
until now. It is based on the idea to create a real-life game of fitness using technology, social motivations & an incentive structure of gamifying fitness using 
technology to incentivize it with the help of rewards and social motivations.  
The company started with my friends and me placing a bet and challenging each other to take the most number of steps each day. As humans, living in a 
world of very low attention spans-crave, we love being gratified instantly, and the same is reflected in in-app users. The user reviews have been very posi-
tive; people are often excited to maintain their streak. Our users have burnt 25M Calories collectively in the last few months. The pandemic helped people 
gain awareness about fitness, which played out to our benefit. 
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I will say it has been a learning experience overall. While BITS helped me realize I love building and experimenting, the journey taught me that solving a core 
problem is critical to building something new. You need to have diverse experience if you want to develop something successfully. 
Honestly, my original motivation with Valonia, a gamified guide for placements, was to earn extra pocket money. I noticed that some students at our college 
had good understanding and skills in specific fields. So, we started going to colleges around our campus and offered to teach them the same abilities. It 
didn’t happen overnight. Often, many schools and colleges wouldn’t even allow us to reveal what we were going to teach, but that did not stop us as we 
believed we were imparting knowledge to others. We even got mentorship from some alumni. We would host hackathons and challenges and maintain lead-
erboards because we felt this preparation mode was more motivating for students than the original method.  
I sponsored Pearl while we were students by taking help from SU to promote our workshops on other campuses and offering half our earnings from the 
same. For me, however, the biggest kick, over sponsoring the fest, was being in the organizing bodies of the fests and clubs. BITS, in particular, does an 
outstanding job of not separating academics and co-curricular; the no attendance and ‘making your own timetable’ policies have helped merge the two con-
cepts well. The way I saw it, the 0% attendance policy left me only two options: do nothing productive in my free time, or try to figure out where my passion 
lay. I’m happy to say I chose the latter. Further, the best part of a good college is the peer group around us. You feel motivated to do better when you have 
intelligent people around you. Additionally, their allowing students to organize fests taught me first-hand what it was like leading a team, giving us suitable 
management lessons. 
Overall, I think there are three key elements to success in the startup world. Firstly, accept that you need to learn. Learn from your user and pre-existing 
data. It syncs with the quote, “Think fast, fail fast, adapt fast.” Secondly, have a lot of resilience. Passing through good times can be easy, but what you do 
during bad times defines you. Thirdly, always remember, that one can not succeed if one does not enjoy their work. Enjoy these years of life and have loads 
of fun. That said, don’t forget to pursue a passion. When we come to any college, we do not know what we want to become, but BITS provides an environ-
ment that evolves and helps us build on our likings. Capitalize on that!  

Alumni Achievement 

To the Land Down Under 
Entrepreneurship and Love  

What was it about BITS that sparked your interest in entrepreneurship? 
BITS does not box the students into a curriculum and gives them freedom 
and flexibility so the student gets to know their field of interest. The multicul-
tural nature of BITS helps one to adapt to different viewpoints that is very 
important from the perspective of building a company. BITSians learn the 
importance of teamwork early on and it's fascinating how that impacts and 
shapes your mind at an early age, which reflects on as you grow in your ca-
reer. 
 

How did you manage to prepare for XAT while balancing coursework at 
BITS and how was your experience at XLRI? 
There’s a lot of similarity between BITS and XLRI - both are one of the oldest 
educational institutes and are known for their disciplines which provide one 
with different perspectives. For Practice School, I interned with an energy 
consulting firm in Mumbai. I prepared for XAT, appeared for it within 4 
months of solid preparation, and cracked it. Written exam requires practice, 
but it shows through during the interview round and asks for your perspec-
tives. Your maturity reflects in the way you speak with people who are more 
experienced than you. 
Long story short, the experiences at BITS came through in the interview. 
 

What interested you in taking a Chinese language and literature course 
at the University of Sydney? 
I have always been curious about history and feel that the way to understand 
the country’s history is through its literature and language. China is India’s 
prominent neighbour and has a fascinating history. The Chinese language 
always charmed me and some literature is only available in Mandarin. 
So learning Chinese is the first step toward what I hope is a lifelong effort to 
learn and be able to read Chinese literature. It is a mathematical language 
and now I understand why the Chinese find difficulty in learning English. 
Learning a new language is an exciting way to open up your perspective and 
possibilities for learning new things. 
 

What motivated you to switch paths in your career and what prompted 
you to start your entrepreneurial journey in Australia? 
My wife is also a BITSian; we dated since we were in BITS and did long-
distance for a while. One of the reasons for moving to Australia was because 
she was there. I was still in India and worked with Ankur Warikoo, scaling up 
Nearbuy. I flew to Sydney and back to India 7 times twice a year. 
I consider Ankur Warikoo my mentor, and felt like my next step was to build 
something of my own, so I came to Australia pretty much to build my start-up. 
 

What was your inspiration behind co-founding Upcover? 
After reading Warren Buffet’s letter on insurance and risk management, cov-
er to cover, to the shareholders I was fascinated. I read them at Goldman 
Sachs and later I read books on risk and probability. 
Having a background in financial services and technology, I was not planning 
on an insurtech start-up. But I met someone as passionate about the insur-
tech world as me. So we started, worked together, and realized a massive 
opportunity. Things did not change in a while and legacy players dominated 
the market. Upcover is a technology platform, which aims to distribute insur-
ance products seamlessly. Despite being slightly behind the fintech industry, 
the insurtech industry is getting there. In the west, capitalism runs on insur-
ance. If you cannot insure a risk, you can’t undertake that commercial activi-
ty, and every commercial activity has a slight risk involved. Upcover is chang-
ing how business insurance gets distributed, and we plan to become the d-
factor platform to distribute insurance primarily. We aim to dominate the Aus-
tralian market first and take it overseas, to the UK or Western Europe, be-
cause their markets are regulated similarly. 
 

What are some hurdles that you had to overcome in your career that 
were unique to Australia? 
Starting in Australia with no network was extremely challenging. I had more 
connections in the UK and the US than in Australia but then my wife helped 
me out. There are not many Indian or immigrant startup founders in Australia. 

Anish Sinha (Pilani, ‘06) is the co-founder and COO of Upcover, an insurtech startup, and 
the founder of Medical Oxygen For All (MOFA), which has been instrumental in delivering life-
saving medical oxygen supplies in the remotest corners of India. After graduating from BITS 
Pilani, he pursued an MBA from XLRI Jamshedpur and later worked with Goldman Sachs. 
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Building connections in Australia from the scratch meant a lot of credibility, 
which comes from the filtering process that BITS or XLRI forces up on you 
 

How do the BITSian alumni staying abroad, like yourself, keep in touch 
with each other? 
In terms of BITSians, it's one on one. I know seniors who have moved here 

who I either knew at BITS or had an acquaintance with. I met an alumnus 
who was an exceptional photographer at DoPy. We stay in touch and hang 
out together. Connecting is much easier than it was 20 years ago. We under-
estimate how connected we are as we always know the whereabouts of each 
other. Everybody requires an absence of connection more than a hyper con-
nection at this point. 

Behind Medical Oxygen For All 

The Great Barrier Reef Isn't the Only Source!  

Anchal Goel (Pilani, ‘06) is a strategy professional and an entrepreneur passionate 
about building new impactful businesses. She pursued MBA from INSEAD and has 
an experience in the healthcare, fintech, and e-commerce sectors. Currently based 
in Sydney, she is GM at SiteMinder Pay and the founder of Medical Oxygen For All 
(MOFA), which delivered medical oxygen supplies in the remotest corners of India 
during COVID. 

How did you get interested in consulting and entrepreneurship? 
I was a part of the controls and the Rotary Club while at BITS. I got to know about consulting from my brother who had joined a consulting firm while I was 
graduating from BITS. 
I interned with Broadcom in Bangalore as an electronic engineer. Soon I realized that it was not meant for me in the long run. Consulting is a great platform 
for anyone who is confused about the field they are interested in. it looked exciting and was not limited to one industry. I enjoyed working at Zinnov, a con-
sulting firm based in Bangalore and continued for two years. 
We were five friends working at Zinnov who were passionate about having a start-up. One of us had an idea and so we started working on it along with our 
jobs. Later, three of us pursued it and after working on it for 1.5 years we shut it down. The amount of learning you get by starting something on your own is 
just exponential; you don’t get it while working in a job anywhere. That experience was out of the world and so I did Johaar. 
It's easy to do something of your own early on in your career because one is ready to work hard and doesn’t have many commitments. Things get difficult at 
later stages. 
 

Please share about Johaar, and the challenges you faced. 
I am very passionate about Johaar. My parents are doctors and worked in rural areas of Punjab for a very long time and I wanted to do the same. Before 
Johaar, I was working at Rang De in Microfinance and was looking to start something of my own. At the same time, Mr. Jayant Sinha became an MP from 
Jharkhand and wanted to do something in the healthcare or the education sector. I reached out to him and we together decided to work in the healthcare 
sector during our research and came up with truly appalling things. For example; the nearest hospital in those districts in Jharkhand was 100 km away, with 
no ambulances to cater to the patients. 
This experience of working in rural India changed my behavior and me completely. One of the main things was to get things done and the other challenge 
was getting people to take me seriously. I was 25 years old and was looking for a place to start a primary healthcare clinic, and was talking to banks. 
 

Could you give us an insight into your volunteering experience in Jagriti Yatra? 
I came across Jagriti Yatra because a junior at BITS went through it and her feedback was positive and so I went through it which was fascinating. To have 
a scalable organization, you need to have some revenue profit going into that so that you’re not always dependent on philanthropy. 
 

What was your reason for moving to Australia? 
I did my MBA from INSEAD, I was going to go into Consulting, and I had applied to McKinsey. When I was applying there, I chose the locations I wanted to 
apply to. I had to go to an English-speaking country. The options I had were USA, UK, Singapore, and Australia, and got selected for Australia and ended up 
here. It was not a planned move. I had intended to be in Australia for two years, but it has been five years now, and I am still here. 
 

How did you come up with the idea for Medical Oxygen for All? What was the motivation behind it? 
Our family and friends stay in India and we meet everyone often. When the situation in India worsened in April 2021, due to the Delta variant, we began 
feeling restless because we were staying in Australia, which was not hit by the variant. We realized that not everyone had it easy due to an extreme lack of 
oxygen. 
We decided to pitch in some money and send oxygen concentrators. That’s how it started, from a spontaneous decision. So we got some friends together in 
Sydney who volunteered for a small campaign and the idea was to raise AU$10,000. We spread the information about the campaign through our network 
and raised an unexpected amount on day one. Eventually, we got in touch with people through acquaintances and 25 people across India and Australia 
were working on it. 
We did not just randomly send the supplies and the money to places in India. For this, the BITS network helped and the trust factor was there because of 
our friends working in the civil services, and our fellow BITSians who were going all out to help the people back in the country. 
 

Could you brief us about your current work at SiteMinder and what you do? 
SiteMinder is a B2B software firm that was started in Sydney 15 years ago and went public last year.  I joined SiteMinder 2 years ago and I am the General 
Manager for SiteMinder Pay and lead the payment products. We have seven offices across the globe and 33,000 hoteliers are our customers in 150 coun-
tries.  

https://www.bits-pilani.ac.in/alumni


 

 Echo                                                                                                       Page–16                                               https://www.bits-pilani.ac.in/alumni 

Literally Creating a Better Future 

Priya Gopalen: Mom doing What She Does Best 

Priya Gopalen (Pilani, ’88) is an entrepreneur. She is the co-founder of The Magic 
Beans and Great Goals. Before starting her entrepreneurial journey, Priya volun-
teered at The Organic Garden at the Cancer Institute in Chennai.  
Here she shares her entrepreneurial journey, about her start-ups and her Ikigai.  

Please tell us about your 
start-ups, Great Goals, 
and Magic Beans.  
My entrepreneurial journey 
began in 2013 when I start-
ed Great Goals. Great 
Goals started when I shifted 
back to India and my son 

started playing football at an academy. Being a mother, I was always con-
cerned about what he was learning, the professionalism of the program, and 
the value children were deriving from that. I realized that the answer to all 
these questions was very little or no. So I along with another mother, whose 
son was in the same football program as my son, decided to start an acade-
my that would help the children develop not just football skills, but life skills as 
well. We wanted to build a space where the children learned team spirit, a 
place where they could learn from their mistakes, and a positive attitude and 
environment. This gave birth to Great Goals.  
We hired young people who were passionate about sports and could be role 
models for the children. The first batch had 25 children in 2013. Now Nine 
years later, we are Chennai’s biggest football academy with over 500 children 
play every term and over 2500 have passed through our system.  
My other company is called The Magic Bean. We started that also in 2013. 
This built on my gardening journey, which started as a volunteer in my son’s 
school in Canada to teach young children where their food came from. So the 
children started a garden, grew vegetables and butterfly-attracting plants, and 
learned to take care of the garden, harvest, and finally eat them.  
After shifting to Chennai, I realized that many schools have an emphasis on 
environmental education that remains largely in the awareness creation 
mode. However, through the Magic Bean, we were able to deliver a tangible 
way of getting children connected with the environment. With the gardening 
classes, children also learn food management. In our gardening class, which 
runs throughout the year, we do three things: 
 We pick things like baby tomatoes, tender greens, etc. from our garden and 
eat them raw. 
· We eat a cooked meal from whatever we harvest in the garden. 
· Children learn to preserve what we harvest for the long-term vegetables and 
make pickles and sauces out of them. 
· Now that things are settling down after a 2-year-long pandemic, I am looking 
forward to the sessions again.  
 

How do you teach the importance of outdoor games to young people 
who're mostly attracted to the digital world? 
This has been a challenge since the beginning – we are constantly trading off 
against academics! The pandemic has made everyone realize the importance 
of physical and mental fitness, more among young children because they 
have no idea what to do with their energy. Young adults play video games 
which only makes them vulnerable, aggressive, and unreasonable.  
When we organize sessions in collaboration with schools, we organize ses-
sions for parents on the importance of children playing sports. I share the 
importance of sports in the life of a child on whatever platform I get to speak. 

But we can’t run away from digital devices anymore. What we can do is make 
it work for us in the best possible way.  
 

What is in the store for Great Goals and The Magic Bean?  
Football is growing in our country and the challenge is reaching out to maxi-
mum children and making them understand that it is a way of life and one 
doesn’t need to be excellent at any sport to play it. So our mission is to en-
courage children to play sports and learn the values that are derived from 
playing them. I want to make them learn that it is not about winning the game, 
it is more about value addition, and enjoying it. Also, it’s so important to con-
tinue setting standards and building an ecosystem. Without these ecosys-
tems that are built on standards of professionalism, accountability, and fair 
play, we cannot grow the sport in the right spirit.  
We have collaborated with a charitable hospital in Tamil Nadu. We have 
started teaching football to 60 girls in 3 villages. We ran the first ever summer 
camp for them which concluded three weeks ago. These are all very exciting 
collaborations for us and I hope to see these grow.  
For Magic Beans, I want to reach out to as many children as possible, en-
courage them to think about their environmental footprint and eat seasonal 
and organic food. And the best way to do that is to get more schools engaged 
in this process through workshops, and year-round programs.  
 

How did you manage during the times you felt burnt out? 
I try going to one of the Great Goals fields because I draw my energy from 
where the kids play. I just go and watch the children play and my negativity 
disappears. But when it is cumulative burnout, I have to take a break. 
And when I am cranky, my family always asks me “you didn’t garden to-
day?!!!” Science tells us that working with soil makes us happy – there is 
mycobacterium in soils that release serotonin in the brain and boost mood.  
 

How did you make technology work for you, especially during the lock-
down? 
During the lockdown, I requested the coaches to do live football sessions, 
making us the first Indian academy to do so. During the live sessions, we 
were very clear about the instructions and demonstrations. We focused on 
individual technical skills. Within the first two months, we had over 45-60 
children in various age groups playing football on zoom – as a sport. We also 
started taking basketball classes during that time. Initially, many parents 
raised concerns that this was again an on-screen activity, but once they saw 
the class they understood that this was more than just online - that with Great 
Goals, many senses are at work, with multiple coordination happening and it 
was very physical. Seeing their child take out all his energy while having an 
online class is what made them happy and relieved. 
 

What is your definition of a successful career? 
It is all about finding your Ikegai, getting whatever you’re good at, finding your 
purpose, and how you make the money come together. Having a successful 
career means feeling fulfilled, feeling valued, and feeling compensated fairly 
for whatever you are doing and making a difference in someone’s life. And 
that when you wake up in the morning, you say “Yay, I get to go to work to-
day!” 
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The inevitable future is that Metaverse will suc-

ceed the internet. The Metaverse is often per-

ceived to be far off in the future but is closer 

than expected. This shift to the Metaverse will 

not be easy but will take place in the same way 

the shift to the internet had taken place 20 years 

back. Social media networking websites like 

Facebook, Orkut, Friendster etc democratized 

user-generated content (UGC) creation/ sharing 

and changed the way users interacted with each 

other. This eventually led to the massive adop-

tion of the internet. One of the very recent social 

media platform, TikTok, did this with user gener-

ated video content creation and sharing on inter-

net – again, massive adoption. 

UGC 3D Augmented Reality (AR)/Virtual Reality 

(VR) content creation, interaction, and social 

sharing will drive the massive adoption of the 

Metaverse. With essentially two approaches one 

can take, one being the Hardware-first approach 

– which is about building wearable hardware, 

creating applications for the hardware and then 

distributing them to the masses. The issue with 

this approach is that it will take good time (and 

billions of dollars), as it is currently at a very 

nascent stage. The other route is the Experi-

ence-first (or application) approach, which is 

building 3D AR/VR applications for current hard-

ware ecosystem (on smartphones) compatible 

with future metaverse hardware. 20 years back 

Facebook followed the Experience-first ap-

proach since they knew that being social on the 

internet was the future and did not want to wait 

for the hardware to upgrade and be distributed 

to masses. At Flam we are doing just this – Ex-

perience-first route given that wearables hard-

ware today is where smartphones were 15 years 

back. 

It is ironic that Meta is now approaching 

Metaverse through the Hardware-first route. 

Further, Flam is well-poised to lead the social 

Metaverse race as it has the complete ecosys-

tem today which is a prerequisite. Unlike Effect 

House from TikTok or Lens Studio from Snap-

chat which are both incomplete cycles, users on 

Flam get to create 3D AR experiences with a 

creative suite as well as experience in AR - im-

mersive 3D completing the full cycle. 

FlamCards are the gateway to the Metaverse, 

empowering everyone to create and interact in 

AR. They leverage existing user behavior of 

printing photos and sending greeting cards 

which capture moments as 3D AR experiences.  

FlamCards are upgrading a 200-year-old indus-

try and introducing the world to AR. It is built on 

proprietary core AR engine which detects, rec-

ognizes, augments and tracks images in under 

100 milliseconds! The proprietary engine was 

built entirely in less than 1.5 years and is the 

sole reason why FlamCards can scale to theo-

retically infinite number of image targets.  

The current global photos and cards market is 

more than a $50 billion opportunity, with Flam-

Cards this can be upgraded to a $200 billion 

industry. Flam is also super close to launching a 

pure 3D social media network that will drive 

users to create and consume immersive content 

in 3D AR/VR and eventually solve for space and 

time complexity. A place where users can be 

whoever/ wherever they want to be via phenom-

enal avatars and magical worlds.  

Stay tuned, some very cool stuff is coming your 

way. 

Flam is a social Metaverse company that is building a Metaverse that seamlessly blends virtual and physical realities; a place 

where people can create, interact and socialize in immersive and engaging ways. It was founded by Shourya Agarwal (Goa, ‘13)  

& Malhar Patil (Goa, ’12).  

A New Way to Interact  

& Socialize  

“We are about to witness an inevitable future 

where each one of us will live, create and social-

ise in the metaverse. Metaverse is nothing fancy 

but 3D internet, and you 

can call it a successor to 

mobile internet. In order to 

a c h i e v e  m a s s i v e 

metaverse adoption in a 

short period, we need to 

have a fundamentally solid 

starting point - and I strongly believe that use-

case has to be a social media network, which is 

exactly what we are building at Flam.” 

- Shourya Agarwal, Founder and CEO 

“At Flam, we've always 

believed in fast execution 

and experimentation. That 

is the reason for our mas-

sive growth in the past 1 

year. Even after complet-

ing a year, it still like feels 

Day 1 as there's a lot to be achieved in the 

future. We're on our path to take 4 billion global 

internet users on a metaverse journey.” 

- Malhar Patil, Co-Founder and COO 
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Thanks To  

Prof. Souvik Bhattacharyya 

                                                  Vice Chancellor   

Prof. Sudhirkumar Barai 

                              Director, Pilani Campus                

Prof. G. Sundar 

                               Director, Hyderabad Campus 

Prof. Suman Kundu 

                Director, K. K. Birla Goa Campus                

Prof. Srinivasan M. 

                             Director, Dubai Campus 

Prof. Arya Kumar 

                              Dean, Alumni Relations 

Prof. Rajeev Sakhuja 

                  Associate Dean, Pilani Campus 

Prof. Veeky Baths 

    Associate Dean, K. K. Birla Goa Campus 

Prof. Aruna Malapati 

              Associate Dean, Hyderabad Campus 

Prof. Trupti Gokhale 

                  Faculty-in-Charge, Dubai Campus 
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Editorial Team 

EDITORIAL TEAM 

Prof. Arya Kumar 

Prof. Rajeev Sakhuja  

Sachin Arya 

Geetika 

SARC Teams 

(Pilani, Dubai, Goa, Hyderabad) 

After two month long vacation and scorching heat, the 
campus will once again will revive with the students and 
their activities. BITSians, through their academic and cur-
riculum, are taught to face the competitive world and the 
faculty members play a vital role in that development of the 
students.  
Post pandemic, this will be the first time that we will get to 
witness the esteemed alumni go back down the lane with 
alumni visiting the campus. Hearing them share their sto-
ries, their time on campus and their learnings they took 
with them after graduation is an experience that is valuable 
to not just them but the audience in general. They set ex-
amples for their juniors by sharing their journey of grit, de-
termination and hard work. 
This time we have covered BITSians from Australia chapter 
who have shared their own struggles and challenges they 
faced when they first moved to Australia. It was the BIT-
Sian community there that helped them during those chal-
lenging times, only to later get connected with each other 
as a community.  
We hope that such connections of BITSians would only 
strengthen the BITSian network and take their alma mater 
to new heights.  

Supported by SARC Team Members  
Vibha N, Akshitha Srinivasan, Sidhant Bhat, Gaurang, 
Sumedha, Ritvik, Shaurya, Sheeerang , Devansh N, Nitya, 
Krupali, Aarohi, Dhanush, Vibha N, Akshitha Srinivasan, 
Sidhant Bhat, Abshar Mohammed Aslam, Nitin Aravind Bi-
rur, Mrinal Ratho, Aditya Patil, Shwetabh Niket, Tia Agrawal, 
Amrit Bahl, Simran Moorjani, Mihika Deshpande, Madhav 
Gulati, Aryan Bakshi, Alamuri Prabhas Kumar, Sarthak 
Mendiratta, Rishika Pandey, Durwa Thakur 


