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You can retrieve your Gmail messages with a client or device that supports IMAP, like Microsoft 

Outlook or Mozilla Thunderbird. 

To enable IMAP in Gmail: 

1. Sign in to Gmail. 

2. Click the gear icon in the upper right, then select Settings. 

3. Click Forwarding and POP/IMAP. 

4. Select Enable IMAP. 

5. Click Save Changes. 

Note: At this time, it's not possible to enable IMAP while using the basic HTML interface. 

Please use the standard view to see this option. 

For Outlook: 

Outlook 2007/2010 

 Follow the instructions below to set up IMAP1 access in Outlook 2007/2010. 

 Please follow the default instructions unless otherwise noted, replacing 'your_domain.com' with 
your actual domain2 name. 

To set up your Outlook 2007/2010 client to work with Gmail: 

1. Open Outlook. 
2. For new setups, select Do not upgrade. 
3. Click Yes. 
4. Enter your display name, enter your full email address, e.g. 'username@your_domain.com.' 

and password. 
5. Select the 'Manually configure server settings or additional server types' checkbox. 
6. Select Internet E-mail. 
7. Settings: name, full email address (including '@your_domain.com') 

o In the Account Type dropdown menu, select IMAP. In the 'Incoming server name' 
section, enter: imap.gmail.com and in the 'Outgoing server name (SMTP)' section, 
enter: smtp.gmail.com. 

o In the 'User Name' field, give your full Gmail address, 
including '@your_domain.com.' 

o After creating these settings, clicking Next takes you to the end of the setup. 
8. In the Tools menu, select Options then Mail Setup. Under 'Email Accounts,' click E-mail 

Accounts. 
9. Select an account, and click Change above the list of accounts. Click More Settings, then 

the Advanced tab. 
o Incoming server must be 993, and must use SSL3 encryption. 
o Outgoing server can use 587, TLS4 encryption. 

10. Click the Outgoing Server tab. Make sure that 'My outgoing server (SMTP) requires 
authentication' is selected. The radio button 'Use same settings as my incoming mail server' 
should also be selected. 

11. Click OK > Next > Finish > Close > OK. 
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For Thunderbird: 

Open Thunderbird, enter your account information and click Continue. 

 Full Name: [your name] 

 Email Address: your full email address [username@your_domain.com] 

 Password: your Gmail password 

Thunderbird will do all of the setup for you, but confirm your settings with the information 

below. 

Many clients will automatically configure the appropriate IMAP connection settings for your 

account, but confirm that the connection settings your client configures are the same as what's 

listed below. 

If you're using a client that's not listed above, you can also use the following information to 

configure your IMAP.  

 Incoming Mail (IMAP) Server - Requires SSL  

o imap.gmail.com 

o Port: 993 

o Requires SSL:Yes 

 Outgoing Mail (SMTP) Server - Requires TLS  

o smtp.gmail.com 

o Port: 465 or 587 

o Requires SSL: Yes 

o Requires authentication: Yes 

o Use same settings as incoming mail server 

 Full Name or Display Name: [your name] 

 Account Name or User Name: your full Gmail address (please enter 

username@your_domain.com) 

 Email address: your full Gmail address (please enter username@your_domain.com) 

 Password: your Gmail password 

If your client does not support SMTP authentication, you won't be able to send mail through your 

client using your Gmail address. 

Also, if you're having trouble sending mail but you've confirmed that encryption is active for 

SMTP in your mail client, try to configure your SMTP server on a different port: 465 or 587. 
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